To: Mayor and Members of the City Council

From: Reginald Goodson, City Manager
Stacy Williams, Interim Parks and Recreation Director

Date: March 21, 2025

Subj:  Consideration — Authorization to Enter Senior Nutrition Contract with

Albemarle Commission
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BACKGROUND:

Since opening as a standalone facility, the Elizabeth City-Pasquotank County
(ECPC) Senior Center has averaged approximately 3,400 participants per month,
providing essential community resources, outreach, fitness programs, special
events and senior-focused activities for residents aged 55 and older. One offering
that has long been missing from the Center is the congregate meal service,
which currently serves about 40 seniors daily at Montero’s Restaurant.
Additionally, Meals on Wheels, a home-delivered meal service, supports more
than 75 Pasquotank residents. Currently, the ECPC Senior Center is the only
center in a 10-county region that does not operate their respective congregate
meal service site. As a result, seniors utilizing this program at Montero’s
Restaurant do not overlap with the Center, and miss opportunities to participate
in the Senior Center’s available activities, events and outreach programs

ANALYSIS:

While the ECPC Senior Center cannot accommodate the congregate meal service
at its main facility at this time, staff proposes incorporating the program under
the Senior Center umbrella by utilizing the Parks and Recreation satellite location
at the Downtown Community Center. Under an agreement with the Albemarle
Commission, part-time personnel overseeing this program would be City of
Elizabeth City employees with personnel costs reimbursed by the Albemarle
Commission upon verification of hours worked. The proposed agreement
provides funding for two part-time positions working four hours per day, five
days per week. To ensure consistency with other neighboring counties and
enhance service delivery for Pasquotank seniors, the Albemarle Commission has
also agreed to supply tables and chairs for the facility. Operations would
commence at the Downtown Community Center on July 1, 2025, and serve to
align our services with regional standards while improving access to essential
nutrition programs and engagement opportunities for our senior community.
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STAFF RECOMMENDATION:

By motion, authorize execution of the Albemarle Commission Senior Nutrition
Contract, effective July 1, 2025.



AC Senior Nutrition Program

2025 Holiday& No Meals Served Schedule

Holiday Observance Date Day(s) of Week

New Year's Day January 1, 2025 Wednesday

Mcxrﬂr? kutier fang. . January 20, 2025 Monday
Birthday

Good Friday April 18, 2025 Friday

Memorial Day May 26, 2025 Monday

Independence Day July 4, 2025 Friday

Labor Day September 1, 2025 Monday

Veterans Day November 11, 2025 Tuesday

Thanksgiving

November 27 & 28 2025

Thursday & Friday

Christmas

December 22, 23, 24, 25 & 26 2025

Monday, Tuesday,
Wednesday,
Thursday & Friday
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M Gma” Stacy Williams <swilliams@elizabethcitync.gov>

Pasquotank Congregate and Home Delivered Meals Numbers
1 message

Laura Rollinson <lIrollinson@accog.org> Thu, Feb 13, 2025 at 11:10 AM
To: "swilliams@elizabethcitync.gov" <swilliams@elizabethcitync.gov>

Stacy, here are the number of meal orders for this week:

Monday
Congregate: 42 Home Delivered Meals: 81

Tuesday
Congregate: 31 Home Delivered Meals: 73

Wednesday
Congregate: 42 Home Delivered Meals: 76

Thursday
Congregate: 26 Home Delivered Meals: 76

Friday
Congregate: 39 Home Delivered Meals: 76

| have also attached the list of days in 2025 that we do not serve meals. Please let me know if there is any other
information that you need from me. Thank you!

Best regards,

Laura Rollinson
Senior Nutrition Program Manager
Albemarle Commission Senior Nutrition Program

512 S Church Street
Hertford, NC 27944
(252)404-7091 P
(252)426-7649 F
Irollinson@accog.org

Office Hours
7:30 am until 4:00 pm
Monday ~ Friday

https://albemarlecommission.org/area-agency-on-aging/senior-nutrition/volunteer-with-senior-
nutrition/

E‘] 2025 AC SNP No Meals Served Schedule.pdf
85K

https:/mail.google.com/mail/u/0/?ik=e698774e89&view=pt&search=all&permthid=thread-f:1823959182030234292&simpl=msg-f:1823959182030234292
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ALBEMARLE COMMISSION
SENIOR NUTRITION CONTRACT

This Agreement entered into as of this first day of July, XXX by and between
XXX COUNTY (hereinafter referred to as Contractor), and the Albemarle

Commission, (hereinafter referred to as AC), with offices located at 512 South Church
St., Hertford, North Carolina, WITNESSETH THAT;

WHEREAS, AC wishes to make available certain services to elderly residents
within a service area hereafter described; and,

WHEREAS, the Contractor warrants that it is capable of providing the services
hereafter described; and,

WHEREAS, the Contractor desires to assist AC in this endeavor;
NOW, THEREFORE, the parties hereto do agree as follows:

1. Employment of Contractor: AC hereby agrees to engage the Contractor to
perform the services hereinafter set forth.

2. Time of Performance: The services of the Contractor are to commence on
July 1, XXX shall be completed by June 30, XXX.

3. Scope and location of Services: The Contractor shall do, perform, and carry out
in a satisfactory and proper manner, as determined by AC, the agreements and
assurances required in the Request for Proposal and the services specified in No.
35—Special Conditions.

4, Personnel: The Contractor represents that it has, or will secure at its own
expenses, all personnel required in performing the services under this Agreement.
Such personnel shall not be employees of, or have any contractual relationship
with AC. All personnel engaged in the work shall be fully qualified.

It is understood and agreed-that XXXX (Senior Center Director) shall represent
the Contractor as Project Manager in the performance of this Agreement. Any
change in such Project Managers shall be subject to the written approval of AC.

5. Compensation: The Contractor and AC expressly understand and agree that in no
event will the total compensation and reimbursement paid thereunder by the AC
exceed the maximum of $XXX.XX Nutrition Service and shall constitute full
and complete compensation for the Contractor’s services hereunder. (Thisisa
part-time position)




10.

Reimbursement Rate Per Unit of Service: Albemarle Commission will reimburse

the Contractor $xx.xx_for each hour of Nutrition Service served to eligible
clients, such units of service being defined in No. 35 — Special Conditions.

Reprogramming of Funds: It is understood and agreed that, in the event that the

amount of funds received from the North Carolina Division of Aging is reduced,
AC may in turn, decrease the total compensation and reimbursement to be paid
hereunder and in accordance with Paragraph 14, changes in the Scope of Services.

Change of Reimbursement. At its sole discretion, AC may re-negotiate the
reimbursement shown in Paragraph 6 of this Agreement. However, in no case
will AC increase the overall amount shown in Paragraph 5.

The parties agree they will consider increasing the reimbursement rate only under
two circumstances:

a) Upon a showing by Contractor that actual costs have increased due to
factors beyond Contractor’s control (e.g., increases in gasoline costs,
union settlement on wages, etc.); or

b) Upon a showing by Contractor that actual costs have increased due to a
sudden increase in client load (e.g., due to a disaster). In the event that the
reimbursement rate is increased, the total units of service to be delivered
will be correspondingly decreased.

The parties further agree that AC shall have the right to decrease the
reimbursement rate under any circumstances which show that actual costs

are less than projected; including, but not limited to, circumstances in
which:

a) Overall costs of providing service are shown to be less than forecast in
the Contractor’s original bid for this service; or

b) The Contractor fails to document the required cost-sharing, such that the
AC reimbursement rate exceeds 100 percent of service costs. In the event
The reimbursement rates are decreased, AC may, at its option, increase
The total number of units of service to be delivered.

Method of Payment: After the first month, Contractor shall submit a monthly

report to AC on the number of service units delivered and capital cost through
the end of prior month for reimbursement.

Documentation of Expenses: Contractor shall maintain full and complete
documentation of all expenses associated with performing the scope of work
under the contract. Expenses documentation shall include: time sheets for AC
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clients; receipts for any supplies purchased for use on this contract; any applicable
subcontract expenditures; and such other documentation necessary to substantiate
overall costs of delivering the contracted service (including Contractor
contribution as well as amounts reimbursed by AC).

Payment by Service Recipient: No individual receiving services under the

terms of this Agreement shall be required to pay any part of the cost of the
service. However, recipients shall be given the opportunity by the Contractor

to make some contribution for the service in a manner approved by the AC.

Contractor shall post a notice in a conspicuous place, stating that no charge is
Made for the service, but that contributions will be accepted. Contractor shall
furnish envelopes to all clients for confidential contributions. Contractor
shall offer a locked box in a convenient location for confidential deposit of
envelopes.

Cost Sharing: Cost Sharing is any money received by Contractor as a

direct result of contract activity. Contractor shall maintain daily records of
activity, Contractor shall maintain daily records of activity. Program income shall
be used in the same year it is received to provide additional services.

Monitoring, Auditing and Reporting: The Contractor agrees to submit to audit
by AC, the State of North Carolina, or the federal government for a three year
period following final payment under the terms of this Agreement. The
Contractor agrees to permit monitoring by AC, its staff and appropriate
representatives, and to comply with such reporting procedures as may be
established by AC. The Contractor further agrees that all pertinent financial
records shall be made available for copying upon request by AC, the state or
federal government, or their agents. '

It is understood and agreed that the report procedures established by AC may
include, but not be limited to, the names and addresses of individuals receiving
services under the terms of this contract, with the understanding that no
personal information obtained from any individual will be disclosed by AC

in a form which allows identification of the individual, without the written
consent of the individual.

It is understood and agreed that the report procedures established by AC may
also include actual costs incurred per unit of service including both AC costs
and contractor contributions.

It is further understood that the agency is responsible to AC for clarifying any !
audit exceptions that may arise from AC independent audit, the Department of

Human Resources audit, or any federally conducted audit. AC requires the

Contractor to send a copy of their audit when received from the independent

auditors. In addition, contractors are responsible for paying any governmental
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funds that may be part of the audit exception.

Changes: AC may, from time to time, require changes in the Scope of Services
to be performed. Such changes, including any increase or decrease in the amount
of the Contractor’s compensation which is mutually agreed upon between AC and
the Contractor, shall be incorporated in written amendments to this Agreement.

Termination of Agreement for Cause: If through any cause the Contractor shall
fail to fulfill in timely and proper manner its obligations under this Agreement, or
if the Contractor shall violate any of the covenants, agreements or stipulations of
this Agreement, AC shall thereupon have the right to terminate this Agreement
by giving written notice to the Contractor of such termination and specifying the
effective date thereof. The date of notice shall be at least five (5) days before the
AC effective date of such termination.

In the event of termination, such data, studies, surveys, drawings, maps and
reports prepared by the Contractor shall, at the option of AC, become its property
and the Contractor shall be entitled to receive just and equitable compensation for
any satisfactory work completed on such documents and other materials. Client
files of the agency, developed under this contract shall become the property of the
AC upon completion and/or termination of this contract.

Notwithstanding the above, the Contractor shall not be relieved of liability to AC
by virtue of any breach of the Agreement by the Contractor, and AC may
withhold any payments to the Contractor for the purpose of set-off until such time
as the exact amount of damages due AC from the Contractor is determined.

Cancellation for Convenience of AC: AC may cancel this Agreement at any time
by giving written notice to the Contractor of such cancellation and specifying the
effective date of such cancellation. If the Agreement is canceled by AC as
provided herein, the Contractor will be paid for work satisfactorily completed.

Disputes: Any disputes which arise in the interpretation of this contract shall be
resolved in the following manner:

a) The Contractor shall submit a letter to AC specifying the nature of the
dispute asking for resolution of the dispute.

b) The Executive Director of the AC will meet with the Contractor to resolve
the dispute. The Executive Director of the AC will document the resolution in a
letter to the Project Manager.

c) If the Contractor is dissatisfied with the resolution of the dispute decided
by the AC Executive Director, the Contractor may appeal the Executive
Director’s decision in writing to the AC Budget and Personnel Committee.
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d) The AC Budget and Personnel Committee will consider the appeal at its
next scheduled meeting, which shall occur no less than 10 days following receipt
of the written appeal request. The decision of the Budget and Personnel
Committee is final.

Subcontracting: None of the work or service covered by this Agreement shall be
subcontracted without the prior written approval of AC. All approved
subcontracts must conform to the applicable requirements set forth in this
Agreement and must attach and include by reference Appendix A - Scope of
Services.

Compliance with Service Standards and Required Procedures: Contractor shall
perform the services set forth in this Agreement in compliance with applicable
standards and procedures specified in Appendix A — Scope of Services.
Contractor further agrees to comply with applicable standards for this service
which are, or may be, specified by the North Carolina Division of Aging, any
other State of North Carolina agency, the Division of Aging Policy Manual, and
the AC Policy Manual,

Service Priorities: Contractor shall give priority for service to those older people
with the greatest social and economic need. Where the nature of the service
allows, Contractor shall make special efforts to serve the moderately impaired,
isolated and homebound elderly on a priority basis, as set out in the proposal and
as indicated in the service standards established by the Division of Aging.

Equal Opportunity and Affirmative Action: In carrying out this contract,
Contractor shall deny none of the benefits or services of the program to any

eligible recipient on the grounds of age, sex, religion, race, color, handicap, or
national origin.

The Contractor also agrees not to discriminate against any employee or applicant
for employment because of age, race, color, religion, sex, handicap or national
origin. The Contractor shall take affirmative action to insure that applicants are
employed, and that employees are treated during employment without regard to
their age, race, color, religion, sex, handicap, or national origin. Such action shall
include, but not be limited to: employment or termination, rates of pay or other
forms of compensation and selection for training, including apprenticeship.

The Contractor shall, in all solicitations or advertisements for employees placed
by, or on behalf of the Contractor, state that all qualified applicants will receive
consideration for employment without regard to age, race, color, religion, sex,
handicap, or national origin.

It is further agreed by the Parties that the Contractor shall take affirmative action
to solicit subcontractors with or purchases from minority business enterprises as
defined in the Public Works Employment Act of 1977, 42 U.S.C. 6705 (f) (2),
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where such subcontracting or purchasing, if any, is or may be undertaken under
the terms of this Agreement.

Confidentiality: Any reports, recipient information, data, or other materials given
to, or prepared or assembled by the Contractor under this Agreement which AC
requests to be kept confidential, shall not be made available to any individual or
organization by the Contractor without prior written approval of AC.

Identification of Documents: All reports, maps, and other documents completed
as part of this Agreement, other than documents exclusively for internal use
within AC, shall carry the following statement on the front cover, or a title page
containing the name of AC.

THE PREPARATION OF THIS (Report, Document, Etc.) WAS FINANCED IN
PART THROUGH A FEDERAL GRANT BY THE NORTH CAROLINA
DEPARTMENT OF HUMAN RESOURCES, DIVISION OF AGING, UNDER
THE PROVISIONS OF TITLE III, OLDER AMERICANS ACT OF 1965, AS
AMENDED.

Licenses and Permits: Contractor shall maintain all required licenses, permits,
bonds, and insurance required for carrying out the services in Appendix A. the
Contractor shall notify the AC immediately if any required licenses or other
permits are canceled, suspended, or otherwise ineffective. Failure to maintain
proper licenses permits, bonds and insurance shall be a basis for AC disallowing
all or part of payments under this contract or for termination of this agreement for
cause.

Insurance: Notwithstanding any other insurance requirements, Contractor shall,
within ten (10) days of the effective date of this Agreement, provide AC with a
certificate of insurance for public liability insurance in the minimum amount of
One Hundred Thousand/Three Hundred Thousand Dollars ($100,000/$300,000).
If Contractor uses a vehicle in fulfilling its duties under this Agreement,
Contractor shall also provide evidence of automobile insurance in the minimum
amount of Twenty-Five Thousand/Fifty Thousand Dollars ($25,000/$50,000
liability insurance and Fifty Thousand Dollars ($50,000) property insurance.
Failure to provide evidence of insurance shall be deemed an automatic violation
of this Agreement and could therefore lead to termination of the Agreement by
AC. The Contractor shall hold AC harmless for any damages to the person or
property of any individual or organization as the result of the execution of the
scope of service to be performed under this Agreement.

Conflict of Interest: The Contractor covenants that it presently has no interest and

shall not acquire any interest, directly or indirectly, which would conflict in any
manner or degree with the performance of services required to be performed
under this Agreement. The Contractor further covenants that, in the performance
of this Agreement, no person having any such interest shall be employed.
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Interest of Members of AC and Others: No officer, member, or employee of AC
and no member of its governing body, and no other public official of the
governing body of the locality or localities in which the project is situated or
being carried out who exercises any functions or responsibilities in the review or
approval of this project, shall participate in any decision relating to this
Agreement which affects his or her personal interest or have any personal or
pecuniary interest, direct or indirect, in this Agreement or the proceeds thereof.

Qfficials not to Benefit: No member of or delegate to Congress, or resident
commissioner, shall be admitted to any share or part of this contract, or to any
benefit that may arise therefrom.

Assignability: The Contract shall not assign, sublet, or transfer all or any portion
of its interest in this Agreement without the prior written approval of the
Agency’s Executive Director or his authorized agent.

Resources Development: The Contractor shall investigate other agencies and
resources providing services to the elderly and shall coordinate its own services to
minimize overlap and duplication.

Disaster Assistance: In the event that elderly individuals are endangered by the
occurrence of a tornado, fire, flood, severe temperature extremes, or other
disaster-related situation, the Contractor shall cooperate with requests for
assistance from AC on behalf of the elderly individuals.

Attendance at AC Meetings: The Contractor, upon request of AC, shall
attend any committee or special meeting relating to the project, or staff
development training.

Participant Input: The Contractor shall, with the assistance of AC, develop a
procedure for providing elderly service recipients with an opportunity to assess
and evaluate the program. This assessment shall be performed on a regular basis.

Applicable Laws. Rules, and Regulations: This contract shall be deemed to have
been executed and performed in the State of North Carolina, and all questions of
interpretation and construction shall be construed by the laws of such State. In
addition, Contractor shall be governed by all applicable Federal, State, and Local
rules, regulations and policies.

Special Conditions:




Appendix A-
CONGREGATE NUTRITION

Service Definition:

The provision of a meal in a group setting.

Unit of Service:

One hour —four hours daily.

Service Objective:

To promote the health and well being of older people through the provision of nutritious
meals and opportunities for social and recreational services and access to other services.

Service Activities:

Prepare specific congregate meal site(s) at least 5 days per week for dining.

Set up tables, chairs, place settings, and table condiments.

Clean up after meals, washing non-disposable items and dispose of litter and
garbage.

Welcome participants to site.

Station staff, both paid and volunteers, to keep attendance records and to
encourage donations to program.

Food Service:

Receive meals from caterer or central kitchen, take and record temperatures of all
hot and cold food items.

Prepare food service line for serving meals.

Supervise portioning of food onto plate by donated and volunteer staff, take food
temperatures again immediately before portioning.

Provide assistance to participants who have difficulty walking or carrying trays.
Review and maintain records on food quality and quantity.

Coordinate Services:

® @ & © @ o o

Arrange transportation to site for participants.

Recruit and train volunteers.

Provide grocery shopping assistance and/or education at least 2 times per month.
Provide for nutrition education at least 2 times per month.

Provide for health and social service information at least once per month.
Provide an exercise program one time per week.

Provide activities daily.

Outreach activities will be conducted to identify and attract health impaired,
socially and/or economically need persons in need of nutrition services.

Preferred Target Groups: Persons who are health impaired, and who are in need of

nutritional supports or those older persons whose independent living arrangements lack




proper facilities for meal preparation. Those persons who are ambulatory, but lack
sufficient health and/or motivation to prepare meals regularly.

Locale of Service:
e At an approved public or private community facility with the following
characteristics.
» Has been approved by the local health department.
Has been inspected by the local fire department and meets all local and state fire
codes.
Has been approved in writing by the Area Agency on Aging prior to opening.
Is in compliance with 504 Regulations.
Is located near concentrations of preferred target group persons.
Must have at least 12-14 square feet per person excluding halls, bathrooms,
kitchen areas.
Must be a facility where all eligible persons feel free to visit and will not offend
their cultural and ethnic preferences.
Must have adequate number of tables and chairs appropriate for older adults.
Must have at least 2 exits which are unlocked during hours of operation.
Must have adequate parking.
Must have a safe and appropriate place to mount and dismount from vans or other
group transportation vehicles.
e Must be heated during colder months to at least 72° F, while participants are
present.
o There must be a “termination of services” policy on file for each participant.

" Access to Services: '
o Participants will be referred to service by self, friend, neighbor, or a community
resource.

Delivery Characteristics:
e Meals shall be served at least 5 days per week at the site,

e There shall be a feedback mechanism to obtain information on menu preference
of participants, and other issues at site.

o The approved menu shall be publicized one week in advance at the site and shall
be identified as the Nutrition Program for the elderly menu and shall specify
serving dates.

e Each meal shall provide at least 1/3 of the current recommended daily dietary
allowances Food and Nutrition boards of the National Research Council and shall
meet the following meal pattern when plated for each participant.

a) 2 ounces cooked edible portion of meat, fish, fowl, eggs; cooked dry beans or
cheese may be used for a maximum of 4 times per month as substitute for one
ounce of meat; textured vegetable protein may only be used as specified in the
Division of Aging Manual.




b) Two, one-half cup servings of vegetables, fruits, and full strength fruit/vegetable
juices. There must be one cold source of Vitamin C which provides at least 1/3
RDA of Vitamin C daily.

¢) One serving enriched or whole grain bread, biscuits, rolls, muffins, sandwich
buns, cornbread, other hot breads or enriched or whole grain cereals or cereal
products such as rice, macaroni, dumplings, pancakes, and waffles.

d) One teaspoon of butter or fortified margarine in a packaged chip.

e) One, one-half cup serving of dessert which may be fruit, full strength fruit juice,
pudding, gelatin, ice cream, ice milk, sherbet, cake, pie, cookies and similar
foods.

f) One-half pint of fortified whole, skim, or low-fat milk, buttermilk, yogurt, or
cheese (3 0zs.).

g) Fruit or juice used as a dessert may not be counted toward the two servings of
vegetables and fruits.

¢ Contractor shall tell the participants about agency procedures for service,
confidentiality, waiting lists, service priorities, complaint and grievance, and
other matters germane to the participants’ decision to accept service, and
about his opportunity to make a voluntary contribution to the program.

e Every effort shall be made to make the dining room and meals attractive.
A completed calendar of site activities and programs must be posted at the
beginning of the month.

¢ Emergency plans must be developed for each site for medical emergencies
and to evacuate the site in case of fire or explosion.

e The contractor shall provide adequate staff to operate the program including a
paid contract manager and a paid site manager for the site.

e The site manager may be paid from Title III funds for no more than 4 hours

per day and shall be responsible for site operations.

Must be able to work well with older adults.

Must be able to keep accurate records.

Must be able to supervise volunteers.

The contractor must develop a plan to recruit, orient, train, and recognize

volunteers.

e Minimum orientation and training shall include:

Contract Manager: Administrative procedures, record keeping systems, reporting,
food safety.

Site Managers: Site procedures, orientation and training for specific volunteer
activities.
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All Staff: First aid, cardio-pulmonary resuscitation, physiology of aging,
fire/disaster evacuation, shall attend all training required for specific staff
categories provided by the Division of Aging and/or Area Agency on Aging.

e All foods must be stored, prepared, held and served in a manner to
preserve optimum flavor and appearance, while retaining nutrients and
food value.

¢ Staff serving food must use hygienic techniques and practices in all
handling of the food.

e Food temperatures must be maintained at safe levels (hot 140° +, cold
45°-) throughout all processes from storage through serving.

o Contractor must abide by food safety practices required in IONCAC
Section of .0400.

Prohibited Services:

Cannot provide meals to residents of long-term care facilities, guests,
handicapped persons under age 60, adult day care participants and paid staff
under age 60 without reimbursement of the full cost of the meal.

Except on emergency basis, nutrition site(s) may not be closed or combined on a
temporary or permanent basis without prior written approval from the Area
Agency on Aging.

May not enter into contracts with profit making organizations without prior
written approval from the Area Agency on Aging.

Administrative Reghirements:

Adequate records shall be maintained to document program activities and shall
include:

participants’ intake record

participants’ attendance records

meals served records

menu served with substitutions, dates, and justification noted

meal receipt/delivery slips

program income record

employment records including affirmative action documentation

Shall follow general recognized accounting procedures outlined in CRF Part 74 of
all funds including participant contributions.

All participants’ records shall be treated as confidential.

File all required reports on time.

Train staff to make appropriate referrals.



Home-Delivered

In administering the Home-Delivered Meals Program, Contractor agrees to
appoint or employ a person to do the following duties:

1)
2)
3)

4)
3)

6)

Recruit, maintain, schedule, and supervise volunteers to deliver meals.
Order, receive, and check meals received.
Keep daily records, which will include, but not be limited to:

a) Daily Nutrition Service Record
b) Required Temperature Reports
c) Volunteer Hours Reports

Receive requests for meals from potential clients.

Collect all project income per the Consumer Contributions Policy and
Procedures.

Report all legitimate complaints to the Albemarle Commission’s Home-
Delivered Meals Coordinator.

The Albemarle Commission’s Home Delivered Meals Coordinator/Volunteer
Administrator will be responsible for:

a) Supervising in the daily operation of home-delivered meals
activities.
b) Providing whatever assistance and support is necessary to recruit

and maintain volunteers, i.e., making presentations to civic or
community groups, etc., providing printed material, etc.

c) Processing all requests for meals, determining eligibility, and
making all placements to the program.
d) Revising and updating delivery routes to reflect additions,

deletions, or other changes.
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IN WITNESS WHEREOF, AC and the Contractor have executed this Agreement as of
the date first above written.

Albemarle Commission

(Contractor)

~

BY: BY:
(Authorized Official) (Executive Director)

DATE: BY:
(Area Agency on Aging Director)

DATE:

This instrument has been pre-audited in the manner
required by the Local Government Budget and Fiscal Control Act.

(Commission’s Finance Officer)
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